November 14, 2008

Dear Education and Library Friends: 

On behalf of the Pennsylvania Department of Education, I invite you to join me in a demonstration and celebration of the services that Commonwealth Libraries provide to our students. During the event we will highlight, “Ask Here PA,” a superior on-line reference tool. 

The Carnegie Library of Pittsburgh will host the event on Monday, December 1, at 11:00 a.m., at the main library in Oakland, 4400 Forbes Ave., Pittsburgh. 
We are halfway through the school year, which is a great time to reenergize our students and teachers by highlighting new and exciting ways to supplement classroom learning. The libraries in our state serve as essential tools and resources for our students. Libraries are a great support and extension of our academic system. Through the commitment of our librarians and the superior tools of our libraries, students are able to excel academically. 

Additionally, “Ask Here PA” is emerging as one of the nation’s leaders in the innovative chat reference service. “Ask Here PA” is a free service to all residents of Pennsylvania, offering live chat reference 24 hours a day, 7 days a week. This service differs from other on-line reference tools because it offers an information expert who can research your question and provide reliable resources to answer it. To better explain the resource, we will do a live demonstration at the event. 

If you have any questions or concerns about this event, you may contact Leah Harris by phone at 717-214-9071 or by email at leaharris@state.pa.us.

Please join me on Monday, December 1, to highlight the great resources our libraries offer and view a demonstration of “Ask Here PA.”  All are invited to celebrate with us. Refreshments and a light lunch will be served following the event.  I hope to see you there!
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Sincerely,

Gerald L. Zahorchak, D.Ed.
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