Keep it Simple: Reaching and Serving Russian, Chinese and Indian Communities
Do you want to improve your library’s ability to reach the Russian, Chinese and the Indian communities that you serve or to develop more enticing, culturally appropriate promotional materials and strategies? 

This workshop is designed to be an informative and enjoyable training experience for library staff serving a multiethnic customer base.  The presenter uses humor and the participants’ shared experience to illustrate the value of cultural competence when working with patrons from diverse cultural backgrounds.  Through discussion, group exercises and other experiential activities, participants will enhance their understanding of their own cultural patterns and learn how cultural competence improves customer service.  There will also be information and guidelines given on how to reach out effectively to culturally diverse members of your community, to learn how to create partnerships with organizations in your target communities and utilize their information networks to get your message across effectively.
This workshop is broken in three sessions to include group interaction activities and tips for outreach and collection development.

Session 1 – Cultural awareness/cultural competence
Session 2 – Collection development/vendors
Session 3 – Outreach/PR/Marketing 
Participants will –

Gain a practical understanding of the visible and invisible elements of culture.
Experience ways in which culture affects communication and how it influences good customer service.

Receive basic information on how to develop collections.

Be able to design a simple and effective marketing/outreach plan for communities.

Learn easy ways to make the library more user friendly for patrons from diverse cultural backgrounds.

This workshop will be offered at-

Harrisburg Pattan




6340 Flank Drive




Harrisburg, PA





June 2, 2010






Registration deadline is –

May 24, 2010





 
Registration will begin at 8:30AM.  There is a limit of 30 people.  This workshop is beneficial to public library directors and staff including children’s services/reference/circulation, district consultants, and district and system administrators. 
AGENDA

8:30 – 9:00AM

Registration/Danish and coffee

9:00 – 11:45AM
Providing Outstanding Customer Service Across Cultures (includes 10 minute break)

11:45 – 12:30PM

Lunch
12:30 – 1:15PM
Guidelines for the Development of Chinese, Russian & Indic Language Collections




1:15 – 3:30PM
Library Marketing & Outreach in Culturally Diverse Communities (includes 15 minute break)  
3:30 – 4:00PM

Q & A, Wrap-up & Evaluation
Speaker – Ingrid Betancourt
Ingrid Betancourt is Coordinator of Multicultural Collections and Services at the Newark Public Library in New Jersey and is known as an advocate for library services to underserved populations and is a consultant, trainer and speaker on a state and national level.  She served as Director of the Multilingual Materials Acquisition Center, a statewide information clearinghouse and resource center for services and materials in selected world languages, from 1991 to 2005 and is also a co-founder and Director of the New Jersey Hispanic Research and Information Center at the Newark Public Library.  
Please register early by printing out the form below and sending it and a $10.00 check for lunch made payable to Altoona Area Public Library to:  
Shemory/Keep It Simple
Pennsylvania Department of Education

Office of Commonwealth Libraries

3333 Market Street

Harrisburg, PA  17126-1745

You will not receive a confirmation.  One registrant per form.  Photocopy as needed.

Public library staff will be given 6 hours of continuing education credit for this workshop.

If you require any accommodation to make this program accessible, please call

Voice: 717-783-5747

TTY: 717-772-2863

or email ckoenig@state.pa.us
This workshop is sponsored by the Pennsylvania Department of Education, Office of Commonwealth Libraries and supported by the Institute of Museum and Library Services under the provisions of the Library Services and Technology Act.

Keep It Simple: Reaching and Serving Russian, Chinese and Indian Communities
I will attend: (Please circle one)
Harrisburg Pattan

Grove City IU   

King of Prussia Pattan
June 2, 2010


June 3, 2010


June 7, 2010
Remember – The registration deadlines are-
May 24, 2010


May 24, 2010


May 31 , 2010
Name:________________________________________________________________

Library:_______________________________________________________________

Address:______________________________________________________________

City:__________________________________State:_________Zip:______________

Phone: (____)_______________________Email:_____________________________

Remember to send a $10.00 check payable to Altoona Area Public Library.

Send registration form to:   Shemory/Keep It Simple




Pennsylvania Department of Education





Office of Commonwealth Libraries





333 Market Street





Harrisburg, PA 17126-1745

