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RECEIVED

"Always remember that it's all about communication, rather than confrontation, with the
patron.”

- Warren Graham

Presenter: Warren Graham, Black belt Librarian

Safety and Security Workshop for Library Staff

June 30, 2010
10 AM-4 PM

North Central Library District, Multi-District Workshop

Cost: $30 includes refreshments, lunch and parking

RSVP: DEADLINE: JUNE 10, 2010 to Attn: Barbara McGary, Consultant Librarian. Mail
name, library affiliation and registration fee payable to the James V. Brown Library at 19 E. 4t
Street, Williamsport, PA 17701. For more information, please contact Barbara McGary at
bmcgary@jvbrown.edu. '

This workshop was funded by the Institute of Museum and Library Services under the provisions
of the Library Services and Technology Act as administered by the Commonwealth of
Pennsylvania. No refunds for cancellations or no shows will be accepted. Substitute participants
permitted.



