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September 20, 2006

TO:
John/Jane Doe 

RE:
6-month ban from Middletown Public Library 

This letter officially bans your presence from Middletown Public Library and its property for a period of six months from the date of this letter.  

You have been identified as person who frequents the Library in the company of a specific group.  When this group is in the Library, staff has had to ask repeatedly for your group to discontinue noise, curtail use of inappropriate language, use furniture in an appropriate way and, in general, discontinue behavior that impacts other patrons’ use of the Library.  Staff have also witnessed your group’s verbal abuse of other young patrons and have themselves been targets of verbal abuse by members of your group.  In addition, immediately after the group has been in the Library, staff have found evidence of vandalism in the form of removing signs and writing indecent notes on Library materials. 

Because of these behaviors, staff have repeatedly had to eject members of the group or the entire group from the Library for the remainder of any given day.  

Approximately two or three weeks ago, I handed out copies of the Library’s “User Behavior Policy” (see attached) and clearly stated to each person present that we would no longer tolerate inappropriate behavior.  I further informed those present that, because you chose to be in a group, Library staff would address behavior problems by disciplining the entire group.  

Today, one of our staff found notes of an indecent and disrespectful nature—directed to her personally—on her desk.  This behavior is intolerable and, taken with every other rule violation, warrants the group’s removal from the Library.  We know the notes were placed by the group because of the time the group visited the Library and the area in which the group spent its time.  

As of the serving of this letter, you may not enter Middletown Public Library nor be on its property for a period of six months.  The earliest you may return is March 21, 2007.  If you enter the Library or are found on its property, the Library may have you removed by the Middletown Police for trespass. 

If you wish to challenge this ban, you may submit a written, signed letter to the Director of the Library for review and a decision by the Board of Directors.  This letter must be submitted within 14 days of the date of this letter.  

Stephanie Liva, Director 
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