Multidistrict Workshop 

April 21, 2009

It’s All About Our Customers!

Reinventing the

Customer-Centered Library:

12 Questions for 2009

Change requires upheaval. It’s past time for big changes in attitude, approach and environment to attract and delight your customer and make the day more rewarding for you! What’s stopping you? Come and hear about 12 steps with maximum impact for 2009.

Making the Most of Bad Times:                                                                                                             Helping Your Customers and Yourself                                                                                           Through the Recession

Bad times offer opportunities as well as threats. Are you making the most of these options? Are you there for your customers when they need you and do they know about it? When they give you a fresh look, what do they see? Come and discuss new trends, and rapid responses you can create today.  

Karen Hyman
Has worked in public libraries, as a State Library Consultant, and as Executive Director of the South Jersey Regional Library Cooperative where she develops services for 600 member libraries. Her chief inspiration is her role as a library user which “clears the vision wonderfully.”    

Karen’s 12-step Reinventing Your Library programs have been a feature at every Public Library Association Conference since 2000 and have been presented at library conferences, staff days and trustee workshops in 37 states/provinces in the US and Canada.

Publications include “What Makes a Project Work?” (American Libraries, April 2006); “Struggling in a One-Stop Home-Shopping World, or People Want What They Want When They Want It –-Don’t You?” in Library Networks in the New Millennium: Top Ten Trends, American Library Association, 2000; and “Customer Service and the Rule of 1965: Stalled on the Way to the New Millennium” (American Libraries, October 1999). 

 A***                                **

Karen was the 1997 Librarian of the Year for the New Jersey Library Association and  received their 2002 Library Service Award. She is the recipient of the 2003 Leadership Achievement Award from the ASCLA Division of the American Library Association.
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AGENDA

Tuesday,  April 21, 2009

9:00 am Registration and Continental Breakfast

9:30 am  Welcome & Introductions 

Reinventing the Customer Centered Library: 

12 Questions for 2009

12:00 pm – Lunch                                        

1:00 pm Making the Most of Bad Times:  

Helping Your Customers and Yourself through the Recession                                                                     

2:30 pm                                                    

Group discussions                                                      

3:00 pm                                                     

Adjournment                                                  

Evaluation                                                              

CE Certificate: 4.5 continuing education hours

REGISTRATION                                    

Registration Deadline: April 14, 2009.

Cost $18.00 Includes 

Continental Breakfast & Box Lunch  

Check here for vegetarian 
____________________________________________ 

Name

____________________________________________

Library Name

____________________________________________

Address

____________________________________________

City, State, Zip Code

____________________________________________

Phone Number

____________________________________________

Email

____________________________________________

District  Library Center

Please make check payable to Carnegie Library of Pittsburgh for $18.00 per person, and send with this registration form to:

Phyllis DiDiano, Administrative Assistant                                                                                                            Carnegie Library of Pittsburgh                                                                                                                                      District Services                                                                                                                                                        130 South Whitfield Street                                                                                                                                       Pittsburgh, PA  15206                                                                                                                                            Phone 412.665.2332   FAX 412.665.2641

Please call if you require special accommodations.
Location:

Green Tree Municipal Center 

10 W. Manilla Avenue

Pittsburgh, PA  15220

For detailed driving directions:
www.mapquest.com

Funding for this workshop is provided by a Library Services and Technology Act grant through the Office of Commonwealth Libraries with additional support from the Aliquippa and Pittsburgh District Library Centers.

