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As a District Library Center we have trained staff and an extensive collection of reference sources ready to help you!

Contact us:

· Phone: 
(717) 652-9380 ext. 4

· Fax:
(717) 652-5012

· E-mail: 
ref@dcls.org
· Delivery:
ESA, Attn:  Valerie Burnett, Reference Manager
· In Person:
4501 Ethel Street, Harrisburg, PA  17109
Include the information below with your request:

· Name of library

· Patron’s reference question, with as much detail as possible

· Who to contact with the answer (you or the patron) and by what method (phone, fax, e-mail, delivery, etc)

· A deadline for how soon the information is needed.  
Note: We try to answer all questions within 24 hours, but some can be answered immediately.
· Any additional information such as a list of resources you already consulted, how many sources are needed, what format (print or online) is preferred, or what level of information is needed. 
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