
Relationships, eBooks, 

and Literacies! 

A Multidistrict Workshop 

For Public Library Staff, 

Trustees and Friends 

 

sponsored by the 

Capital Region 

At the  

Penn State Harrisburg 

Capital Union Building 

Room 210  

Public library staff will receive 6 hours of 

Continuing Education credit. 

Questions? 

Email to: Victoria Dick  

vdick@yorklibraries.org 

Carrie Cleary 

ccleary@dcls.org 

Directions 

For a map of the Penn State Harrisburg campus, go 

to hbg.psu.edu/visitors/campusmap.php 

Speakers 

John Houser— John was hired by HSLC in 

June 2009 to provide consulting assistance for 

Commonwealth Libraries funded technology 

projects. In this capacity, he assists 

Commonwealth Libraries in developing and 

implementing technology related programs.   

 

Kathy Silks— Kathy is an award winning 

communications and community relations 

professional with expertise in relationship, 

partnership, and program development; public 

speaking; group facilitation; writing and editing; 

strategic planning; creative problem solving; 

board/volunteer management; and team 

building. She was recently hired by the 

Pennsylvania Library Association as the PA 

Forward Project Manager, helping with advocacy 

efforts for libraries using the five literacies 

established by PaLA. 

 

Pat Wagner— Pat has worked with Pattern 
Research, Inc. and its predecessor, the Office for 
Open Network, since 1977. She is an educator, 
trainer, writer and consultant, focusing on 
personnel, management, leadership, marketing, 
career and strategic planning issues. She has 
special interests in conflict management, project 
management, community outreach and future 
studies. 

Most of her current clients work with and for 
libraries of all kinds, plus library boards, 
foundations, Friends groups, and national, state 
and regional library organizations. Pat also works 
for innovators in universities, schools, 
nonprofits, local government and professional, 
business and trade organizations, as well as 
medical, scientific and research institutions. 

Friday Agenda 

8:30 AM  Registration & Continental Breakfast 

9:00 AM  The Five Literacies – Kath Silks 

10:00 AM  eBooks in the Future of Public Libraries – John 

Houser 

11:20 AM  Joy of Collaboration/Community – Pat Wagner   

12:00 PM  Lunch 

1:00 PM  Joy of Collaboration/Community (continued) & 

the Two Conflicting Roles of Great Communication  

3:45 PM  Wrap –up & Evaluation  

Saturday Agenda 

8:30 AM  Registration & Continental Breakfast 

9:00 AM  Joy of Collaboration/Community & the Two 

Conflicting Roles of Great Communication – Pat Wagner  

12:30 PM  Lunch 

1:30 PM  eBooks in the Future of Public Libraries – John 

Houser 

2:45 PM  The Five Literacies – Kathy Silks 

3:45 PM  Wrap-up & Evaluation 

You are invited to attend this 
workshop on either Friday, 
May 6 or Saturday, May 7  



Registration 

you can register online @ 

www.surveymonkey.com/s/TrusteeRegistration 

 

 Name: 

 

  Library: 

 

  Staff, Friend, or Trustee:   

 

  E-mail Address: 

Date Attending:    May 6th or     May 7th 

Make copies of form for additional 

registrations 

Check here if you require special 

accommodations to make this program 

accessible 

Please list any dietary concerns. 

 

Library Staff Only:   Cost for program, 

including continental breakfast & lunch, is 

$10.00 per person 

 

Make checks payable to: 

York County Library System 

Mail to: Victoria Dick 

YCLS Annex 

118 Pleasant Acres Road  

York, PA 17402 

Payment can be made at the workshop 

Presented by :  Pat Wagner, John Houser, & 

Kathy Silks  

Relationships, eBooks, and Literacies! 

Friday, May 6, 2011 and Saturday, May 7, 2011 

You will gain new insights and understanding related to The 

Five Literacies, eBooks in the future of  libraries, and of  the 

critical importance of  relationship building to ensure the 

future relevance of  public libraries.  

Funding for this workshop is provided by a Library Services and Technology Act (LSTA) grant. 

LSTA grants are administered through the Office of Commonwealth Libraries. 

Workshop will be offered twice, once on Friday, May 6, 2011 

and again on Saturday, May 7, 2011.  Public Library Staff, 

Trustees and Friends can select either date to attend. 


