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Where minds meet.”

Pennsylvania Workshops:

2007
November 28, Berks County
Library System

December 3, Grove Family Library,
Chambersburg

December 12, Easton Area
Public Library

2008

April 16, New Cumberland
Public Library

April 18, Free Library of
Philadelphia

May 14, Scranton Public Library

May 20, Horsham Township
Library

May 21, Lancaster Public Library

May 22, Bayard Taylor Memorial
Library, Kennett Square

Your library may already be involved in efforts to reach
out to Spanish speakers in your community, or you may
want to begin outreach to Spanish speakers. In either case,
WebJunction’s Spanish Outreach Program can help. The
program’s workshops provide library staff with information
about proven marketing techniques, understanding cultural
differences, providing technology training and partnering
with local community organizations serving Spanish
speakers.

Pennsylvania library staff are invited to attend a free
workshop in their area. Participants will learn how to:
* Understand cultural differences and their impact

on delivering library services to Spanish speakers
Build strong community partnerships and
collaborate with the Spanish-speaking community
Learn techniques for marketing the public library
and public computers to Spanish speakers

Develop an action plan for reaching out to

Spanish speaking customers

The instructors are professional trainers and consultants.
Workshops will take place from 9:00 am — 4:00 pm. Lunch
will be provided.

In addition to providing on-the-ground workshops,
WebJunction is fostering an online community of interest
made up of library staff committed to serving the needs of
Spanish speakers.The program uses discussion boards for
sharing ideas and resources among participating libraries,
trainers and other WebJunction users. Another tool
available through the program is a series of free, monthly,
one hour webinars on topics related to serving Spanish
speakers. A growing collection of best practices, case
studies and resources on WebJunction is also available
to facilitate similar outreach efforts in any library in the
country.
To register for a workshop visit
http:/iwww.lancasterlibraries.org/spanishoutreach
or email Claudia Koenig at ckoenig@state.pa.us
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WebJunction’s Spanish Outreach Program, a nationwide program funded by the
Bill & Melinda Gates Foundation, is partnering with state libraries to provide
local outreach workshops in 40 states and to foster an online

community of library staff committed to serving the needs of Spanish
speakers. To get more information about the program, learn about our free,
monthly webinars, enroll in the online course or join the growing community
of interest, visit webJunction.org/spanish.

ommunit, p

Snpanish Language Outreach Program

sewvisnLasGuasE | Luis Chaparro

“We plan many changes beginning in July

including one-on-one computer training
in Spanish, bilingual signs, flyers, policies
and procedures, and additional Spanish-
language materials.A three-month
Spanish-language class for library staff
and volunteers began this September.
We are actively partnering with the
Read “Write”Adult Literacy Program,
which oversees English as a Second
Language classes. One of their volunteers
will be providing one-on-one computer
training for Spanish speakers and
presenting workshops on Survival
Spanish for Librarians.”

—Tina Ortega
Moriarty Community Library (NM)

One Brown Book, One

“Since the beginning of our workshops,
I've seen a more frequent use of the
public access computers by Spanish
speakers.The adults who attend the
workshops are very proud that they
have learned new skills relating to
computers. All participants opened an
e-mail account in Spanish and they are
thrilled that they can communicate with
their families in their home countries
for free! They have been working hard
to practice and to continue in their
learning process.”

— Elena Lara, Round Lake Area (IL)
Public Library District
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